CARIBBEAN

vide.

ith ‘Scan Me’' QR video assistance

Digital Banking

ACB Caribbean offers the latest in Digital Banking Technology. Bank anywhere and anytime using
our ACB Smart App or via the web interface, enjoy 24/7 secure access you can rely on.

Mobile Banking

The ACB Caribbean Smart App is loaded with innovative features, at your fingertips.
Features:

e Set up alerts to inform you of activities on your account

e Transfer funds from one ACB Caribbean customer to another (buddy or P2P payments)
e Select from our growing list of Merchants to make payments, and view payment history
* Order cheque books, with the convenience of indicating a preferred branch for collection
Create Scheduled Recurring Payments at your convenience.

Initiate Regional and International Payments anywhere and anytime

Send monies to any Bank within the ECCU terrifories using our
upcoming EFT Feature *
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Get Started using the
ACB Smart App and
Online Banking

scan Me

Download the ACB Smart App for FREE

Get your mobile / online login credentials
using these easy steps.

 Click Contact Us (top right corner of screen)

* Select Email (fo open email application)
@ Emad

e Send email to

. cConreci@aebcaripbedan.cem

¢ Include full name and contact number

* Send your email and Account number

Customer service may call fo verify request.

= Login cfedentials will be sent to your email.
To access App on mobile phone:

e _ : -~
Click on app to open it AC
Enter username and password
Click Sign In

User ID T

To access account on tablet or computer:
Open your browser
Go to: acbonline.com
Select Location
( Afilgus & Berbvoo ) ( HENOSD )

Click Online Banking button

y

)
. ' Loghn (o your sccount
Enfer your username st
and your password —— =

Click Login

Sign in using my fingerprint
on the ACB Smart App

Fingerprint enabled device set up:
* Log In using your credentials

e Click Menu then go to Settings
 Select Biometrics from the menu
e Turn on slider fo use biometric login

e Save Changes
¢ Read disclaimer, then Confirm to continue

* You will receive a confirmation message
settings were saved successfully

Setungs saved successtully

Setup or change
my Mobile ID

By default, your Mobile ID is the username
in your inifial email with credentials.

To change it, login and go to settings
On app: Go to Menu... then —

Online: Click Settings (top right of screen)

Select Mobile ID setting option

Mabibe 1D

Enter Current Mobile ID and New Mobile ID

Click Save Changes (app) or Save (oniine)

Please note that you will need your Mobile ID if you want to
send or receive P2P payments.



Peer to Peer Setup:
Adding a Peer

1. Select Payments from menu

Click Pay A Peer

2. Select Manage and then Add Peer
=y

Manage ) Adld Praar
| b

Five boxes appear with the following to be filled in:
* Your Mobile ID

¢ Peer's Nickname - enter any name to represent
the person you are paying. (No spaces or special
characters allowed)

* Peer's Mobile ID - get this from the recipient
that you are sending funds to. (Contact ACB
Caribbean to provide, if the recipient lost or
forgot their Mobile ID) connect@acbonline.com

e Peer's Account # - get this from the recipient
of the funds you intfend to send

* Reference - insert as reference for payment

3. Then click Review and Submit

4. After Peer created confirmation pops up,
you are free to make P2P fransfers.

Peer to Peer Transactions:
Making a transfer

Scan Me™
Add peer, once set up already, then select Payments

* Choose Pay A Peer

e Tap fo Select A Peer

e Select your peer from the list
* Select your account
e Input the amount. (Minimum is $10)

» Select transfer date using the date selector
e Choose how often payment should occur
e Then click OK

it *
Wed, 15 Sep

Eapambe 100

Scheduled Payments

* Once completed, click Review
¢ Review and confirm details, if correct Submit

¢ You will receive confirmation:

Your scheduled payment
has been set up.



Setup and
Pay a Merchant

e Select Payment from the menu options
* Choose Pay Merchant

e To set up a new merchant - Select Manage

e |f merchant is already set up - skip to #
e Select your Merchant from the list
e Fill in required fields

* Create a nickname to easily identify vendor
No spaces or special characters

* Enfer your account / billing number so that the
vendor can identify the account being paid.

e Review merchant details, then Submit

¢ Once you receive confirmation, click Back

% Select merchant and account

e Enter the amount fo be paid.
e Schedule the payment, if desired,
using Choose An Option
¢ Click and Review, then confirm with Submit

e You will receive confirmation:
the payment has been submitted successfully

Wire Transfers:
How to do them

Wire Transfers are here on the ACB Smart App

Ensure that you have recipient’s banking
information at hand, and Sign in

BT L

Select Menu then Orders

Select Wire Transfer

Enter the ordering Customer information
* Be sure to select the correct account
if you have more than one

e Fillin all the required fields indicated by red *

* Select currency using Choose an option
fo get the menu

* Be sure fo specify how fransaction charges
should be paid from the menu

SHA - Shared

BEN - Beneficiary

OUR - Ordering Customer

Cancel OK

¢ Enter the Beneficiary's account and bank details

¢ Enfer the Source of funds, purpose of wire
fransfer and economic activity fields as required.

¢ You can choose to be dlerted once order is processed

e Click Review
If you spot errors, click Back to correct

=

Once you have correctly completed
your information, click Submit

A confirmation message will be displayed
indicating that your order was successful.



